No.J-40/6/2026-RD&AD(VB-GRAMG)

GOVERNMENT OF MIZORAM
RURAL DEVELOPMENT AND ADMINISTRATION DEPARTMENT
MIZORAM
Aizawl, the 10t June 2026
NOTICE

India ram ah 1st July 2026 atangin Viksit Bharat:Guarantee for Rozgar and Ajeevika
Mlssion (Gramin) Act, 2025 (VB:GRAMG) hman anih dawn tak avangin, Mizoramah pawh
hman a ni dawn a. Hemi atan hian VB:GRAMG hnuaia Draft Rules hrang hrang te, a hnuaia
tarlan ang hian, mipui atanga rawtna emaw tih belh duh neite kan awm chuan
rdsecttl@gmail.com ah emaw, lehkha in Commissionner & Secretary, Rural Development
and Administration Deptt, First Floor, New Secretariat Complex, MINECO, Khatla ah ni 1
July 2026 tlai dar 5:00 PM thleng rawtna thlen theih a ni.

1) The Draft Mizoram VB:GRAMG Grievance Redressal Rules, 2026

Sd/-K LALTHAWMMAWIA
Commissioner & Secretary to the Government
Rural Development and Administration Department



DRAFT NOTIFICATION

In exercise of powers conferred by sub-section (1) of section 34 of the Viksit Bharat:
Guarantee for Rozgar and Ajeevika Mission (Gramin) Act, 2025, the Government of
Mizoram is pleased to make the following rules for dealing with any complaints by any
person in respect of implementation of the Mizoram Viksit Bharat: Guarantee for Rogzar
and Ajeevika Mission (Gramin) [VB:GRAMG] Schemes, 2026 and lay down the procedure
for disposal of such complaints; namely:-

1. Short title, extent and commencement:

a) These rules shall be called the Mizoram Viksit Bharat: Guarantee for Rogzar
and Ajeevika Mission (Gramin) [VB:GRAMG] Grievance Redressal Rules, 2026.

b) They shall extend to the rural areas of Mizoram.
c) They shall come into force from the date of notification in the Mizoram
Gazette.

2. Definition:
1) In these rules, unless the context otherwise requires:-

(a) “Act” means the Viksit Bharat—Guarantee for Rozgar and Ajeevika Mission
(Gramin): VB—G RAM G (VB:GRAMG) Act, 2025;

(b) “Block Level Grievance Redressal Committee” means a committee for grievance
redressal under VB:GRAMG at the block level;

(c) “Digital Public Infrastructure for Redressal of Grievance” means an integrated
digital system or platform, as established, maintained, or designated by the Central
Government, which is directly accessible to citizens for the purpose of registration of
grievances, and enables end-to end digital tracking, monitoring and disposal of such
grievances in a transparent, accountable and time-bound manner;

(d) “Block Level Grievance Redressal Committee” means a committee for grievance
redressal under VB:GRAMG at the state level;

(e) “Grievance” means any complaint or representation submitted orally, in writing
or through digital means, preferably accompanied by the full name and contact details of
the applicant or any other person, and relating to any matter arising out of or connected
with the implementation of the Scheme, including the matters referred to in sub-section (2)
of section 25 of the Act;

(f) “Grievance Redressal Authority” means any officer or body, appointed by the
State Government by notification, who is vested with the responsibility to receive, record,
enquire, and redress grievances under these rules, at the village, block, district, or any
other tier as may be specified, and includes any officer acting under the delegated
authority;

(g) “Grievance Redressal System” means the institutional mechanism, comprising
such authorities at such levels as may be determined by the State Government, along with a



digital platform provided by the Central Government or the State Government, for the
receipt, registration, enquiry, and disposal of grievances relating to the implementation of
the Scheme, in accordance with the provisions of the Act and these rules;

(h) “Notification” means a notification published in the Official Gazette, and the term
“notify” or “notified” shall be construed accordingly;

(i) “Scheme” means the Scheme notified by the State Government under sub-section
(1) of section 3 of the Act;

(j) “State Level Grievance Redressal Committee” means a committee for grievance
redressal under VB:GRAMG at the state level;

(k) “Village Level Grievance Redressal Committee” means a committee for grievance
redressal under VB:GRAMG at the village level;

() All other words and expressions used herein and not defined, but defined in the
Act of 2025 shall have the meanings respectively assigned to them in the Act of 2025.

3. Establishment of Grievance Redressal Mechanism:

1) There shall be a Village Level Grievance Redressal Committee established under
the Chairmanship of President, Village Level Gramin Rozgar Council in each village in
Mizoram where traditional Village Council exists in place of Gram Panchayat.

2) The composition of Village Level Grievance Redressal Committee shall consist of
the following members, namely:-

a) Chairman : Chairman of the Village Level Gramin Rozgar Council concerned
b) Secretary : Secretary of the Village Level Gramin Rozgar Council
c) Members : 1) All members of the Village Council

: 2) Representatives of NGOs

: 3) Representatives of all political parties in the village area.

3) Block Level Grievance Redressal Committee shall be established in the Office of
the Programme Officer for receiving complaints on the implementation of the VB:GRAMG
within the Block and also receiving appeals from the aggrieved persons who are not
satisfied with the decision of the Village Level Grievance Redressal Committee or the case
referred to the Block Level Grievance Redressal Committee by the Village Level Grievance
Redressal Committee for its disposal and the concerned Programme Officer shall act as
Block Level Grievance Redressal Officer.

4) The composition of Block Level Grievance Redressal Committee shall consist of
the following members, namely:-

a) Chairman : Programme Officer concerned
b) Secretary :Addl Programme Officer, VB:GRAMG concerned
c) Members : 1) All Technical Assistants, VB:GRAMG
: 2) Representatives of NGOs
: 3) Representatives of all political parties in the Block headquarters.



5) There shall be District Grievance Redressal Cell in the Office of the District
Programme Coordinator to receive complaints on the implementation of the VB:GRAMG
within the district.

6) The District Programme Coordinator will function as District Grievance Redressal
Officer within his jurisdiction and will also function as Appellate Officer or Authority to
receive appeals against the decision of the Village Level Grievance Redressal Committee or
Block Level Grievance Redressal Committee.

7) The composition of Block Level Grievance Redressal Committee shall consist of
the following members, namely:-

a) Chairman : District Programme Coordinator, VB:GRAMG concerned
b) Secretary :Addl District Programme Coordinator, VB:GRAMG concerned
c) Members : 1) All Programme Officers in the District
: 2) Representatives of NGOs
: 3) Representatives of all political parties in the District headquarters.

8) The State VB:GRAMG Commissioner will function as the State Level Grievance
Redressal Officer who will receive complaints on the implementation of the VB:GRAMG
anywhere in Mizoram.

9) He shall also act as the Appellate Authority at the State level against the decision
of the District Level Grievance Redressal Officer.

10) The composition of State Level Grievance Redressal Committee shall consist of
the following members, namely:-

a) Chairman : State Commissioner, VB:GRAMG
b) Secretary :Deputy Secretary, Rural Development and Administration
c) Members :1) Additional Secretary, Rural Development and Administration
: 2) Joint Secretary, Rural Development and Administration
: 3) Director, Social Audit Unit
: 4) Under Secretary I, Rural Development and Administration
: 5) 3 members representatives from NGOs in the State level
: 6) 3 members representatives from political parties in the State level

4. Designated day for receiving grievances:
Friday of every week shall be fixed to receive grievances at each level when village,
block, district and state level grievances officers shall mandatorily be available. Notice of

such designated day shall be prominently displayed in the Notice Board or website or both

5. Mode of receipt of grievances:



1) A grievance may be submitted in person, by post, digitally, including through
digital public infrastructure, orally or telephonically, including through designated
helplines, to any office or authority designated for grievance redressal at the Village, Block,
District or State level.

2) A Grievance Redressal Desk shall be established at every block and at the district
level. This desk shall facilitate:

(a) The receipt and registration of grievances;
(b) The provision of information and responses to enquiries relating to the
implementation of the Act.

3) Every grievance so received shall be recorded and duly registered on the Digital
Public Infrastructure for Redressal of Grievance, as designated by the Central Government,
and shall be acknowledged by the issuance of a dated receipt to the complainant.

4) Upon registration of grievance, a unique registration number shall be generated
and communicated to the complainant, which shall be used for the purposes of tracking,
monitoring, and disposal of the grievance.

5) No grievance shall be refused or denied registration on any grounds, such as
form, language, or mode of submission, etc.

6. Lodging of complaints:

1) Complaint can be filed at Village Level/Block Level Office/District level
Office/State Cell Office or to any authorized Officer.

2) Complaint Box shall be placed at the office of the Programme Officer, Addl District
Programme Coordinator or District Programme Coordinator and at the State level wherein
any aggrieved person can post his complaints in writings. No anonymous complaint shall
be entertained. Complaint Box shall be checked daily for processing.

3) Complaints can also be submitted in writing in a plain paper, phone, internet and
orally. Complaints may also be filed in the prescribed format (Annexure IV) as far as
possible. If complaint is submitted by phone or orally, the receiver shall fill in the form and
Acknowledgement Receipt shall be issued by the receiver (Annexure IV).

4) No anonymous complaint shall be accepted as per instructions of the Central
Vigilance Commission Circular No.12/09/20 dated 24th September 2020 and DoPT's OM
No.104/76/2011-AVD.] dated 18/10/2013 & 18/06/2014 and Central Vigilance
Commission's Circular No.07/11/2014 dated 25/11/2014. All complaints may clearly
indicate name, address, contact No and Gramin Rozgar Guarantee Card No with
documentary proof.



5) In case of complaint received through Whatsapp, SMS or Email, the complainant
shall be required to give his signature in a print-out of complaint in the first hearing or at
the earliest possible opportunity before the concerned Committee.

7. Procedure for disposal of grievances:

1) Enquiry through spot verification or inspection and disposal shall be completed
within seven working days of receipt of the grievance;

2) The receipt and disposal of complaints or appeals shall be recorded in the
Register prescribed for the purpose where a complaint is made whether to the Village Level
Gramin Rozgar Council or Programme Officer or District Programme Coordinator or at the
State level.

3) After completion of the enquiry, the concerned authority shall initiate immediate
corrective action, and the grievance shall be resolved within fifteen days;

4) Failure to dispose of a grievance within seven working days at the level
determined shall be treated as a contravention of the provisions of this Act and shall attract
action in accordance with section 27 or any corresponding provision of this Act;

5) The concerned authority shall inform the complainant in writing, physically or
digitally, of the conclusions of the enquiry and the steps taken for redressal;

6) Action taken on grievances received by all implementing agencies shall be placed
before the meetings of the Block Gramin Rozgar Council and the District Gramin Rozgar
Council for review and monitoring;

7) Any grievance not resolved within fifteen days at the Ward, Gram Panchayat,
Block or District level shall be automatically escalated to the next higher level through
Digital Public Infrastructure for Redressal of Grievance, and such escalations shall be
continuously monitored electronically.

8. Procedure for appeals:

1) All appeals shall be filed within forty-five days from the date of the order;

2) All appeals shall be disposed of within thirty days from the date of receipt.

3) Appeals against the orders of the Village Level Grievance Redressal Committee
shall lie before the Programme Officer; appeals against the orders of the Programme Officer
shall lie before the District Programme Coordinator; appeals against the orders of the

District Programme Coordinator shall lie before the State Grievance Redressal Authority or
any officer designated by the State Government;



4) The decisions thereon shall be communicated to the appellants in writing
through registered post or email or Whatstapp or SMS.

5) The decision of the State Level Appelate Authority shall be final in respect of the
complaints or appeals on the implementation of VB:GRAMG in Mizoram

9. Role of District Programme Coordinator:

The District Programme Coordinator or any official nominated by him shall act as
the District Grievances Redressal Officer at the district level and shall perform the
following functions:

(a) Ensure that all grievances received are duly recorded, registered, and redressed
through the Digital Public Infrastructure for Redressal of Grievances, as established or
designated by the Central Government;

(b) Forward all grievances received at the District level to the appropriate grievance
redressal authority and monitor their enquiry and disposal in accordance with the
provisions of the Act and these rules;

(c) Ensure that the enquiry through spot verification or inspection and disposal is
completed within seven working days of receipt of the grievance and the corrective action
is taken, and the Action Taken Report is uploaded on the designated digital platform within
a period of fifteen days;

(d) Where prima facie evidence of financial irregularity is revealed during
preliminary enquiry or through findings of the social audit report, the District Programme
Coordinator shall, after obtaining legal advice, ensure that a First Information Report is
lodged and necessary proceedings are initiated;

(e) Ensure that the complainant is informed in writing, either physically or digitally,
of the conclusions of the enquiry and the steps taken for redressal;

(f) Ensure that the Action taken on grievances received by all implementing
agencies shall be placed before the meetings of the Intermediate Panchayat and the District
Panchayat for review and monitoring;

(g) Submit quarterly reports, which shall include the number of grievances, the
nature and category of grievances, and the disposal and pendency of grievances, to the
State Government

10. Contravention and penalty

1) Failure to dispose of a complaint within 7 working days will be treated as
contravention of the Act punishable under Section 27 of the Act. Complaints against such
failure will be lodged with the next higher Grievance Redressal Authority



2) In case of prima facie evidence regarding financial irregularities are noticed after
preliminary enquiry of the complaint or of findings in the social audit report, the District
Programme Coordinator shall file a First Information Report after obtaining legal advice
from the concerned authority.

3) In case of violation of Indian Penal Code like violence, intimidation, the
complainant shall file First Information Report. The Grievance Redressal Officer or District
Grievance Redressal Officer or State Level Grievance Redressal officer shall facilitate the
filing of the First Information Report.

4) Wherever contravention of the provisions of the Act has been proved after due
enquiry by the State Government or the District Programme Coordinator or the
Programme Officer or the Ombudsman or any other authority authorized by the State
Government, action in accordance with the provisions of Section 27 of the Act shall be
taken.

5) The guilty persons shall be penalized to pay a fine upto Rs. 10,000 under Section
27 of the VB:GRAMG Act, 2025.

11. Report:

A monthly report on complaints received and dispose off shall be sent from Village
Level Gramin Rozgar Council to Programme Officer and from Programme Officer to District
Programme Coordinator and from District Coordinator to the State Government and from
State Government to the Government of India (Annexure III).

12. Helpline:

A helpline shall be arranged at the offices of the District Programme Coordinator in
every District and the State Commissioner, VB:GRAMG, Aizawl. This helpline shall work
with a toll-free telephone and the number and time of operation or service shall be
published widely.

13. Power to amend rules:

The State Government may add to, delete from or alter or amend the rules. Such
alteration or amendment of the rules shall be notified in the Mizoram Gazette.

14. Repeal and savings:
1) With effect from the date of commencement of these Rules, the Mizoram

Mahatma Gandhi Grievance Redressal Rules, 2014 and their subsequent amendments shall
stand repealed.



2) Notwithstanding such repeal, all orders issued and all actions taken or purported
to be issued or taken under the said Rules and Schemes shall be deemed to have been
issued or taken, or purported to be issued or taken, under these Rules.

Sd/-K LALTHAWMMAWIA
Commissioner & Secretary to the Govt. of Mizoram
Rural Development and Administration Department



